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COMPETITIVE RFP SPECIFICATIONS
                           Available in Word format from www.digital-loggers.com/bids.html
· System must support direct recording of phone lines, handsets, and radios without reconfiguration. System must support concurrent recording and playback, including playback of calls on all channels while they are being recorded. System must be capable of simultaneously recording 24 channels per recording module.  Each recording module must operate independently of any playback workstation or archival device.
· System must include a real time player to provide means of redundant recording and playback of all recent calls via LAN/WAN workstations. 

· System must provide a means of real-time playback without delay.  Playback must remain operational regardless of server, LAN, or WAN outages.

· System must be capable of audio editing and concatenating across multiple files with the ability to convert to any standard audio format, including MP3, .WAV, G.723, etc.
· System must provide digital watermarking of all calls to establish a chain of custody.  This watermarking must remain within the call recording file itself and be visible without proprietary software.  The watermark must include a secure header and checksum within each audio file.
· System must provide a method to append an audible announcement of the time, date, and recording agency within the call recording.
· System must include a redundant disk array for fault-tolerant storage of recordings.  The array must include a minimum of 9 drives and be expandable to at least 125 drives.  A spare disk drive in hot-plug cartridge must be provided. 

· This system must be expandable to sustain a minimum of 2 years recordings on disk array without the need to back-up to archival media.

· System must include Microsoft certified security to securely control access to recordings.
· System must include a server and separate playback workstation.  Each CPU must have speed of at least 3.4GHz and a minimum of 2GB of memory.  

· System must provide SAN connectivity for rapid backup and transfer of recordings to network devices including, DLT, DVD, or CD-R/RW media.

· System must provide a real-time, full-color graphic LCD display of activity and true VU levels on all channels at all times.

· System must permit simultaneous secure playback of an unlimited number of channels on at least five workstations via Ethernet connection.
· System must provide a true real-time playback of any or all audio channels which remains fully operational regardless of network outages, server shutdowns and updates, etc.
· System must support a minimum recording rate of 64KBps u-law and a minimum of 40DB Motorola standard automatic level control to allow undistorted reproduction of voice, modem, and FAX data.  A minimum recording quality of 64Kbps must be sustained on all recording and playback channels simultaneously.
· System must have an option to automatically compress recordings that have not been accessed after a period of time to conserve storage space.
· System must include software capable of scanning recordings for DTMF, caller ID, and PRI data.

COMPETITIVE INSTALLATION RFP SPECIFICATIONS
· Supplier must provide packing, trucking, freight, delivery, and insurance at suppliers expense as necessary to ensure on time delivery to supplier.
· Supplier must provide an XML API specification to integrate logger information with user-supplied databases and applications under NDA.
· Supplier must stock replacement parts necessary to maintain the system for a minimum period of 7 years from the date of purchase.
· Prior to installation, supplier must perform a test of all analog and digital connections at the installation site including level and signal to noise measurements.
· Supplier must provide all hardware needed to mate with customer’s RJ-21X analog demarcation point, Ethernet connection, and RJ-48 connection as applicable within 25’ of installation point.
· Supplier must assist in security setup including the addition of user names and passwords, channel names, disk space settings, etc.
· A minimum of 8 hours on-site training must be included.
· Supplier must install audio workstation software on customer PCs which meet minimum requirements without “per seat” licensing fees.
· Only outright purchase will be considered.  No annual licensing or usage fees will be accepted.  Unlimited ongoing rights to use all software and hardware must be included in the overall purchase price.
· Supplier must offer an optional software upgrade service to maintain compatibility with future hardware and software.  This upgrade service must be priced at a flat rate.
· Upon request, supplier must provide purchaser with liability insurance certificate with a minimum limit of $1,000,000.  Certificate must be issued directly by an insurer with a Standard and Poors rating of A+ or better.  Certificate must be presented upon request to purchaser directly by insurer or agent.  Certificate must clearly name purchaser as additional insured.
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