
Call Investigator V2 now has the AWS Transcribe-based speech-to-text feature ("Transcription" button).  
The current implementation requires AWS CLI to be installed. 
 
1. Create your Amazon Web Services account 
https://portal.aws.amazon.com/billing/signup#/start 
 
2. Install the CLI software 
https://docs.aws.amazon.com/cli/latest/userguide/getting-started-install.html 
 
3. Sign in to your account as an "IAM user": 

 
 
4. Open https://console.aws.amazon.com/iam/ (or search for "IAM" in the AWS search bar). 
 
5. Choose "Users" on the left pane, and then press "Add users" button on the right: 

 
 
6. Choose some name for your user (you'll need it later), and select the "Access key" option below:  

 

https://portal.aws.amazon.com/billing/signup#/start
https://console.aws.amazon.com/iam/


 
7. Choose the "Add user to group" option, and press the "Create group" button: 

 
 
8. Select all of the Transcribe-related policies for the new group: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
9. Skip tags and review by pressing the "Next" button. 
On the final screen, don't forget to download a .csv file with the credentials: 

 
 
10. Open Windows Command Prompt, and import your credentials from the .csv using AWSCLIv2: 
 
aws configure import --csv file://<path to your .csv file> 
https://docs.aws.amazon.com/AmazonRDS/latest/UserGuide/Concepts.RegionsAndAvailabilityZones.ht
ml 
aws configure set region us-west-1 --profile <new_user_name> 
aws configure set output json --profile <new_user_name> 
 
11. Adjust Transcribe command line in CI2's Preferences: 
 
"$APPDIR\transcribe-au-aws\transcribe-au-aws.exe" --profile <new_user_name> $AUFILE 
(replace "default" part with your user's name) 
 
12. CI2 will finally be able to transcribe recordings. 
 


