GOVERNMENT BID SPECIFICATIONS – LOGGING APPLIANCE


· System must support direct recording of phone lines, handsets, and radios without reconfiguration. System must support concurrent recording and playback, including playback of calls on all channels while they are being recorded. System must be capable of simultaneously recording 16 channels per recording module.


· System must provide a real-time, full graphic color LCD display of activity on all channels at all times.

· System must record directly to solid state drives for improved reliability.

· Optional:  System must include a redundant hard disk array for fault-tolerant storage of recordings expandable to at least 125 drives.

· System must have a provision for back-up to archival media via USB.
· System must include Microsoft 10 or later software with current security patches. 

· System must permit secure playback on an unlimited number of workstations via gigabit Ethernet connection.

· System must support a minimum recording rate of 64KBps u-law and a minimum of 40DB automatic level control to allow undistorted reproduction of voice, touch tone, modem, and FAX data.

· System must have an option to automatically compress recordings that have not been accessed after a period of time to conserve storage space.

· System must include software capable of scanning recordings for DTMF, caller ID, and notes.

· System must include an integrated playback unit with a CPU speed of at least 1.8GHz, at least 8 cores, a minimum of 8GB of memory.

